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Care for older people campaign 

 
 
 
 
Older people are the most regular users of health 
services. Two out of three people admitted to hospital 
and 70 per cent of hospital emergency beds, are taken 
up by those aged 65 and over. It is therefore vital that 
the voices of the growing elderly population are heard. 

Despite being the most regular users of health care 
services, Care Quality Commission (CQC) research has 
shown however, that older people are less likely to 
complain about the services they receive, plus they 
are likely to be less aware of the different ways they 
can share their views. To combat this, the CQC have 
launched a campaign to encourage people aged 60 or 
over, together with their family and friends, to share 
their views and their experiences of health and social 
care. 

If you are aged 60 or over and receiving care, or are a 
friend or family member of someone who is, they 
want you to tell them about the care you have 
received.  Good or bad, your information will help 
them decide when, where and what to inspect. Only 
by telling them about your experiences, can you help 
put a stop to someone else receiving poor care!  

To join in the conversation and to support the 
campaign, please visit the CQC web site:  http://

www.cqc.org.uk/share-your-experience-finder 

What to do if you experience poor care 

If you experience poor care, you should contact the 
service provider in the first instance. By law, all health 
and social care services must have a complaints 
procedure. If you are unhappy with the response, 
there are further steps you can take. For further 
information on how you can make a complaint visit: 
http://www.cqc.org.uk/content/complain-about-service-or-
provider 

The CQC role as the regulator means that they do not 
settle individual complaints themselves however, your 
information is valuable to them, as it  helps them to 
act to ensure everyone receives good quality care in 
the future. 

Source: http://www.cqc.org.uk/content/care-older-people 

Did you know…..?? Good care guides 

Did you know that the CQC have a set of online 
guides to help you understand what to expect 
from good care?  Available on a range of topics 
including, home-care services, hospitals, GPs 
and dentists etc. They have produced these 
guides to help you choose your care and 
understand what you should expect from these 
services. 
For further information visit: http://

www.cqc.org.uk/content/what-expect-good-care-
service 

Extra support at home for  

patients who leave  

hospital  

 
All Dudley patients over the age of 65 should now 
receive a telephone call after they are discharged 
from hospital, to see if they require extra help and 
support at home.  
A team of ten Multi Disciplinary Teams (MDTs) 
care co-ordinators, recently employed by The 
Dudley Group NHS Foundation Trust, are now 
available to help patients with anything from 
receiving information regarding benefits, to 
carers’ support, home repairs, to community fire 
prevention, and any other health or social care 
needs.  
 The MDT care co-ordinators are funded through 
the national new care models money, awarded to 
Dudley to develop a Multi-speciality Community  
Provider (MCP).   Based at Brierley Hill Health and 
Social Care Centre the co-ordinators will work with 
the multi-disciplinary teams at each GP practice to 
determine which patients are most frail or 
vulnerable and in need of a follow up phone call.  
Care co-ordinators will also discuss with 
colleagues, the circumstances in which people 
frequently visit hospitals and together will 
consider prevention plans to support their needs,  
including gaining the support of community 
services which in the long-term will enable them 
to remain in their own home.   
To find out more about the MDT and care  
co-ordinators visit: 
 Source: http://dudleygroup.nhs.uk 



Cancer Awareness 

Sun Awareness Week  

8th—14th May 2017 

 

Eight out of ten people are failing to adequately apply 

sunscreen before going out in the sun according to a 

survey carried out by the British Association of 

Dermatologists to mark Sun Awareness Week.             

Obviously nobody wishes for people to avoid the sun 

especially after such a long winter and by taking a few 

precautionary steps when out and about in the summer 

sun or when on a sunshine holiday, it will help to 

protect you from sunburn and for some, the risk of 

developing skin cancer but as a recent poll found that 

80 per cent of us do not apply sunscreen before going 

out. Therefore, as recommended during ‘Sun 

Awareness Week’  we should all adopt the following 

recommendations; making them a part of our daily 

routine when spending periods of time outdoors:  

1) Ensure that sun lotion when applied covers all 

exposed skin areas and is fully absorbed before 

exposure to the sun.   

2) Ensure a thick enough layer is applied; 

3) Protect the skin with clothing, including a hat, t-shirt 

and UV protective sunglasses; 

4) Spend time in the shade between 11am and 3pm;  

5) Use a sunscreen with high UVA protection of at least 

factor 30 (50 for children or people with pale skin) and 

re-apply at least every two hours 

6) Keep babies and young children out of direct 

sunlight; 

It is probably nothing but always seek advice from your 

GP if you notice any changes to your skin e.g. a mole 

changing in size and/or colour etc.   Always remember 

that sunscreens do not provide 100% protection against 

the sun and as such, should never be used as an 

alternative to clothing and shade, rather they offer 

additional protection.  

For more information see: 

Source: http://www.bad.org.uk/for-the-

public/skin-cancer#top-sun-safety-tips 

Source: www.bad.org.uk/sunawareness 

National Cancer 
Survivors Day®  

 
 
This is a Celebration of 
Life and is held in hundreds of communities both 
across Britain and around the world and this year will 
take place on Sunday 4th June 2017.   This is a 
Celebration of Life, for those who have survived 
cancer; acting also as an inspiration for those recently 
diagnosed, their families and friends. On National 
Cancer Survivors Day®, thousands will gather across 
the globe to honour cancer survivors and to show the 
world that life after a cancer diagnosis can be fruitful, 
rewarding, and even inspiring.  
  
It is a day for everyone affected by cancer including  
health professionals the opportunity to connect with 
each other, celebrate milestones, and to recognise 
those who have supported them along the way. It is 
also a day to draw attention to the ongoing challenges 
of cancer survivorship in order to promote more 
resources, research, and survivor-friendly legislation 
to improve cancer survivors’ quality of life. 
To find out more about the days and events taking 
place visit   Source: http://www.ncsd.org/ 

Cervical Screening Awareness Week 
Cervical Screening Awareness Week 
(CSAW) 2017 will take place from  
 12-18 June 2017. 
 

Cervical screening is the most effective way of 
preventing cervical cancer, yet across the UK figures 
show that with increasing age, there is a significant 
reduction in those being screened. For example, in 
England screening uptake fell from 81.6 percent of 
those aged 50-54 to 74.8 percent for 55-59 year 
olds; this was further reduced to 73.2 percent for 
those aged 60-64. Information also shows that over 
a third of diagnoses in England were in women over 
50 with those aged 50-64 being more likely to be 
diagnosed with advanced stage cervical cancer. 
 
The awareness week, led by Jo’s Cervical Cancer 
Trust, aims to increase the awareness of cervical 
cancer and prevention not only among older 
women but also among the general public. 
If you wish to find out more, please visit: 
 
Source: https://www.jostrust.org.uk/get-involved/
campaign/cervical-screening-awareness-week 



Bladder Group - 6pm 

The White House 

Monday 22th May 

Monday 26th June 

Open Support Meeting 

Open Support Meeting 

Breast Cancer Care Group - 2pm 

The White House 

Tuesday 9th May 

Tuesday 13th June 

Radiographer from Deansley Centre 

Talk by Ruckie Kahlon from RHH 

Gynae Cancer Group - 2pm 

The White House 

Wednesday 24th May 

Wednesday 28th June 

Talk by Alan Hill 

Visit to Harvington Hall 

Prostate Cancer Group - 2pm 

The White House 

Tuesday 16th May 

Tuesday 20th June 

Midlands Air Ambulance - Adam Williams 

Lock, Stock & Barrel - Birmingham Fire Arms 

Industry 

Rainbow Breast Reconstruction 

Group - 10:30am 

The White House 

Thursday 18th May 

Thursday 15th June 

Open Support Meeting 

Open Support Meeting 

Upper GI Group -2pm 

The White House 

Tuesday 27th June Open Support Meeting 

Skin Cancer Group - 11am 

The White House 

Tuesday 9th May 

Tuesday 13th June 

Open Support Meeting 

Open Support Meeting 

Sedgley & Gornal Branch - 

7:30pm 

St Peter’s Church Hall, Kent 

Street, Upper Gornal, DY3 1UU 

May - NO MEETING 

Monday 5th June 

 

First Aid with Cynthia Moore 

Brierley Hill Branch - 10am 

Community Rooms, Merry Hill 

Shopping Centre 

Tuesday 2nd May 

Tuesday 6th June 

Talk provided by the CAB 

First Aid with Cynthia Moore 

Stourbridge Group - 7:30pm 

Stourbridge Health and Social 

Care Centre, John Corbett Drive, 

DY8 4JB 

Monday 29th May 

Monday 26th June 

Poems with Madeline Williams  

Open Support Meeting 

Halesowen Group - 2pm 

United Church, Hagley Road, 

Halesowen, B63 4PX 

Wednesday 10th May 

Wednesday 24th May 

Wednesday 7th June 

Wednesday 21st June 

Charlotte from Age UK 

John Mobbley: History between the Wars 

Angela Nicholls: Prostate Nurse 

Looking Good, Feeling Better 

Let’s get together 

Drop in - no appointment needed       By appointment only 

Relaxation -  Monday 2pm-3pm       Reflexology   Indian Head Massage  

Thursday, 10am-11am & 2pm - 3pm     Reiki   Hopi Ear Candles  

Art Therapy - Wednesday, 2pm - 4pm     Aromatherapy One to on Counselling  

Exercise for Health & Wellbeing - Wednesday 10am - 11am Massage  Bereavement Support  

Craft Group, - Friday 10am - 11am 



Dates for the diary  

Bank Holiday Closing 
  

White House Cancer support will 
be closed on Monday 1st May 
2017 and will re-open at 9am on 
Tuesday 2nd May 2017.  
We will also be closed on Monday 
29th May 2017 and re-open on 
Tuesday 30th May.  
If you need to speak to someone 
during these periods, Sylvia will be 
available to support you on 01588 
620142.  . 
Any requests for transport should 
be made with Jon beforehand on 
01384 231232 

Pamper Evening 

The lovely volunteers from The Look Good, Feel 

Better (LGFB) team will be returning to  

The White House on Thursday 29th June, 

6:30pm—8:30pm.  The LGFB team work to help 

ladies that have been affected by cancer, to grow 

their confidence whilst giving them the knowledge 

of a skin and make-up routine.  So why not come 

along and join in.  You will receive a lovely goody 

bag containing skin care products and make-up so 

you can continue your routine at home.  

To book your place on the next course please 

email sarah.hill@support4cancer.org.uk or call 

01384 231232. 

Stoma Care Open Day 
 
The White House has been invited 
by Russells Hall Hospital to attend 
the annual Stomacare open day. 
This event is organised by the 
Colorectal Nursing Team from 
Russells Hall Hospital and this year 
it will be held on Saturday 13th 
May 2017, 10.00am –2.00pm at 
The Village Hotel, Castlegate Park, 
Birmingham Road, Dudley, DY1 
4TB.  There will be a variety of 
stands giving information on 
products and services.  We look 
forward to seeing you there! 

 

Fish & Chip lunch  

There is still time to book a 

place for the ‘Fish & Chip’ lunch 

which gets underway on 

Thursday 13th July, between 

12pm and 2pm.  Sofi’s chip 

shop, Dudley, will be providing  

mini fish and chips for £3.50 

per portion. The afternoon will 

take place in the gardens of 

The White House. To reserve 

your lunch please contact The 

White House on 01384 231232. 

Visit to Hop Pocket Shopping Village 

The Hop Pocket Shopping Village is a unique shopping 
experience, located in Bishop’s Frome on the Hereford, 
Worcestershire border. It is a collection of independent 
shops offering an alternative to both the high street and 
characterless out of town shopping. The shops are 
spread over a number of old agricultural buildings. We 
have arranged a trip for Thursday 6th July 2017. A coach 
will leave The White House at 10am returning at 
approximately 5pm. The cost for the coach is £10. There 
is a restaurant on site offering hot and cold food, and an 
array of drinks.  The restaurant is open between 12pm 
and 2pm.   

Black Country Canal Boat Trip  

We have arranged a trip to celebrate carers week on 

Thursday 15th June. The Black Country Man Boat Trips 

start in Stourbridge and take in breath taking scenery, 

with the peace of the water ways. A coach will leave The 

White House at 11am for Stourbridge and the boat 

departs at 12pm for a two and a half hour cruise along 

the canal.  ‘Fish & Chips’ will be served at 1pm. The trip 

is free for carers registered with The White House, for 

anyone else wanting to attend there is a £10.50 charge. 

To book your place for both trips, please call 01384 

231232. 

Spaces for both trips are limited and places will need to 

be booked and payment made to secure places before 

31st May. Thank you. 

 

Netherton Park Fun Day 
 

Netherton Park Fun Day this year takes place on 
Saturday 8th July 2017 10.00am – 5.00pm, at 
Netherton Road, DY2 9ER and White House Cancer 
Support have been invited to take part in the 
celebrations.  This will be the twelfth year the event 
has been put on, growing year on year and 
becoming the largest of it’s type in the area.             
A fantastic free event for all ages, there will be 
activities for all including children’s rides, classic 
cars, various stalls and live entertainment.  So why 
not come and join us on what should be a fantastic 
day!  
For more information go to: 
www.NethertonPark.com 

mailto:sarah.hill@support4cancer.org.uk


Message from the Board 

Message from The Board 

Although there is mention elsewhere in this newsletter, we would like to show how much the Directors appreciate 

the efforts and generosity of our volunteers and patients by saying a big THANK YOU to Jaghir Kaur for providing the 

funds to replace the dishwasher, since it meant it could be replaced within a couple of days! 

 

The Board met recently and agreed to split into two sub-committees, one concentrating on supporting the 

maintenance of buildings and finance, with the second sub-committee focusing on staffing and development, 

including all services.   Splitting into two sub-committees helps us to support staff to develop the charity further. 

However, as determined through our governing document, all progress made will have to have the approval of your 

full board of directors.   All these changes we feel, will make for a more concentrated effort to ensure that we can 

not only maintain all services but look at more ways of increasing them and making the charity more profitable and 

effective.  Furthermore, to support the governance of the charity, Peter Marsh has also agreed to take on the role of 

Vice-Chairman. 

 

As you may well be aware, work carried out by Mercian on the lower ground floor has been completed and more 

recently, we engaged the services of a painter and decorator to renew the décor in some areas of this location.   In 

our continued effort to generate more income, we have a social enterprise interested in renting some of this space 

and more importantly the service they offer supports those affected by cancer!  More news will follow as this 

develops…… 

 

Due to the expansion of our own activities, we are now looking at ways in which we can utilise the lower ground 

floor to meet our own needs and we are liaising with the local authority regarding any spare accommodation they 

may have, in the vicinity of Ednam Road, that we could also make use of and if anyone has any further ideas of 

where we might look for additional local accommodation, we would love to hear from you. More than that, we 

would be pleased to hear from anyone who has any questions about the charity and its activities or any suggestions 

as to other things that we might consider setting up? 

 

A meeting also took place recently between ourselves and Dudley Clinical Commissioning Group to discuss present 

and future funding together with what they, through the MCP, are looking to commission in the future.    Cancer 

rates very highly in their list of priorities and, through commissioning, they wish to continue to support those 

affected. However, they do recognise that those affected by cancer may also have additional conditions and we are 

striving to be in a position whereby we can, possibly by working in partnership with other organisations, be a service 

where all needs are supported.   

 

The Board 

Summer Grand Draw  
 

 1st prize £200                       2nd prize £100 
 3rd prize £50                        4 prizes of £25 
 
The draw will be made on Tuesday  
1st August 2017. Please return counterfoils and 
monies to The White House by Friday 28th July 
2017. Thank you. 

Calling all Gardeners……. 

The White House has a petrol lawn mower in 

our gardening shed that is surplus to 

requirement's. It is up for sale and  we are 

open to offers if any body is interested in 

purchasing it from us. If you are interested, 

please call 01384 231232. 



Date 1st 2nd 3rd 

17th February 326 183 48 

24th February 113 274 11 

3rd March 351 139 238 

10th March 246 366 260 

17th March 333 25 54 

24th March 333 25 54 

31st March 264 128 277 

7th April  361 41 248 

14th April 153 53 308 

For more information on The White House 

Weekly, and a chance to win cash prizes 

every week, please either call The White 

House on 01384 231232 or 

emailinfo@support4cancer.org.uk 

White House Weekly  

News 

Men’s Health Week 2017  - 12-18 June 
 
This year, Men’s Health week will be focusing on 
belly fat. Why? Because it’s the type of fat that’s 
bad for your health and men are more likely to 
have it. 
 
It’s a problem because belly fat lurks not just 
beneath the surface but also gets down deep and 
surrounds your vital organs. Regardless of your 
overall weight, a large amount of belly fat  
increases your risk of: 
 
• Cardiovascular disease 
• Insulin resistance and 

type 2 diabetes 
• Colorectal cancer 
• Sleep apnea 
• Premature death from 

any cause 
• High blood pressure 

 
For more information go to 
menshealthforum.org.uk 
 
Source: https://
www.menshealthforum.org.uk/mhw 

Fond Farewell to Janine 

We say a fond farewell to one of our complimentary 

therapists, Janinie Taylor-Blake . Janine has been 

helping to  bring calm and de-stressing to our 

members for approximately 17 months and over 

those months she has become a popular therapist 

with our members.  We wish Janine well, and hope 

to see her back at the White House soon. 

Myeloma Awareness Week – 21-27 June 2017 
 
Myeloma, also known as multiple myeloma, is a type 
of cancer arising from plasma cells. Myeloma is 
different from many other cancers as it does not exist 
as a lump or tumour. Instead, abnormal plasma cells 
multiply and expand within the bone marrow.  
 
Myeloma affects multiple (hence multiple myeloma) 
places in the body, places where bone marrow is 
normally active in an adult. This means within the 
bones of the spine, skull, pelvis, the rib cage and the 
areas around the shoulders and hips. 
 
Myeloma UK is the only organisation in the UK dealing 
exclusively with myeloma. They are helping myeloma 
patients live longer, with a better quality of life, by 
helping patients and their families cope with 
everything a myeloma diagnosis brings. Myeloma 
awareness Week takes place 21  June – 27 June 2017.   
For more information, go to www.myeloma.uk.org or 
call 0800 980 3332. 
Source: https://maw.myeloma.org.uk 

Volunteers Week 

Volunteers’ Week is an annual 

celebration of the fantastic 

contribution millions of 

volunteers make across the 

UK. It takes place from 1st-7th June every year. 

This year White House Cancer Support will be 

celebrating with our volunteers on the 1st June. We 

will be hosting a BBQ event with a ‘bring and buy’ 

sale, by our Gynae ladies, a tombola and we will also 

be joined by the Dudley College beauty students 

and the Sedgley Strummers.  

For more information on volunteering at The White 

House please call Kelly on 01384 231232, you can 

also find information at www.dudleycvs.org.uk 

http://www.myeloma.uk.org


Terrance Reynolds 

Claire Sheilds 

Frederick Evans 

Owen Tudor 

Peter Wilde 

John Lyons 

Lucy Thompson 

Freda Stevens 

Barbara Cygan 

Remembering 

News 

Too Much Junk 

According to estimates by Cancer 
Research UK, it has been revealed that 
at least 79 million ready meals and 22 
million fast-food and takeaway meals 
are eaten weekly by adults in the UK. 
These findings highlight the need for 
the food industry to cut the amount of 

calories, sugar and fat in convenience foods to reduce the 
unhealthy effects of the UK’s takeaway and ready meal culture.  

The report, based on a YouGov survey found that young adults 
aged 18-24 are more likely to rely on convenience meals, and are 
seven times more likely to indulge in fast food and takeaways at 
least once a week compared to the over 65’s. The report also 
found that men were more likely than women to eat 
convenience food rather than make meals at home.   It is 
estimated that adults in England consume an extra 200-300 
calories every day, which is around the same calorie content as 
two packets of salted crisps.  Regularly consuming fast food and 
ready meals, which tend to have a high calorie content and 
higher levels of fat and sugar, increases the risk of weight gain 
and obesity all of which can contribute to the development of 
cancer. 

Source:http://www.cancerresearchuk.org/about-us/cancer-news/press-

The Be Clear on Cancer Respiratory Symptoms Campaign 
 

The Be Clear on Cancer Respiratory Symptoms Campaign will be launching on Thursday 
18th May and it will run over the summer months.  The key campaign messages will be: 
 
• If you’ve had a cough for 3 weeks or more, tell your doctor 
• If you get out of breath doing things you used to be able to do, tell your doctor 
 
A persistent cough could be a sign of lung disease, including cancer, so do not ignore it, tell your doctor. Chances 

are it’s nothing serious but if it is cancer finding it early makes it more treatable.  Do not put getting out of breath 

down to something else like getting older, being overweight or smoking.  Discovering anything early makes your 

diagnosis easier to deal with.  For further information on the Campaign visit the website below: 

 Source: https://campaignresources.phe.gov.uk/resources/campaigns/46-respiratory-symptom-awareness/overview         

 

New Twelve-Sided Pound Coin  

With the introduction of the new twelve sided one 

pound coin, have you considered donating your old 

pound coins to charity? As from October 2017 the old 

pound (round) coins will no longer be legal tender.   If 

you wish to give your old coins to charity, please remember White 

House Cancer Support.  Funds raised continue to help us to support 

those affected by cancer. Coins can be donated here at the White 

House or through several other collections points.   

Anyone for Bowls??? 

The crown green bowling season is 

upon us again, and we have applied for 

the use of the green at Priory Park once 

more starting on Wednesday 26th April 

between 2pm and 4pm. Anyone 

interested, young or old, experienced 

or not, will be more than welcome. For 

more information, please contact 

Graham on 01384 

Bra Fitting at M&S 

Our Rainbow Breast 

Reconstruction and Breast Cancer 

Care Groups have arranged a Bra 

Fitting evening at Marks and Spencer, 

Merry Hill.  The event will start at 5pm 

on Thursday 25th May and staff will be 

on hand to advise ladies.  We all come 

in a variety of shapes and sizes, and 

the expert bra advisers at M&S are 

trained to put you at ease and find 

styles to suit you.  
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Fundraising News 

Darts Knockout 

We would like to say thank 

you to Carol and Andrew 

Whale who organised a 

‘Darts Knockout’ to raise 

money for the White House. 

Carol and Andrew have accessed services at the 

charity and wanted to give something back.  The 

fundraising event was held at Ye Olde Foundry 

pub in Dudley and was well attended by local darts 

players.  £500 was raised via a variety of activities 

including sponsored darts and through the sale of 

raffle tickets with prizes including, a signed Wolves 

top, a meal for two at a local Indian restaurant, a 

hair dressing voucher plus many other prizes 

generously provided by lots of local businesses 

and on  behalf of White House Cancer Support we 

wish to especially thank Carol and Andrew and all 

those who supported the event.  

Another Successful Coffee Morning 
 
On Wednesday 22nd March, Jagir 
Kaur, along with her family, held 
a fundraising event to raise 
money for The White House.   

 
By holding a coffee morning which included cake, 
tea and sandwiches.  Altogether they raised £314 
through the generosity of friends and family that 
attended the event. With Jagir’s blessing money 
raised has gone towards the purchase of new 
kitchen equipment. 
  
We are very grateful for their 
efforts and really appreciate all 
their support and a big thank 
you goes out to Jagir, her family and all the people 
that attended on the day. 

Cabaret Evening  

 Netherton Sports & Social Club 

Big thanks to Carl Bottley 

who organised a night of 

cabaret at Netherton Sports 

and Social Club.  

Singers that took to the stage 

throughout the evening, 

included Kia, Kay Savannah, Nathan Scott & Gary 

Pearce. With over a 100 tickets sold this fundraising 

event was a great success, raising £2149!!  

Also, special thanks to Alan’s, 1835 Tattoo Studio, 

Dreams in Oldbury, Wolverhampton Wonders FC 

who donated a signed top for the raffle and 

Headstock Distribution who donated a guitar and 

other local companies for donating the raffle prizes 

for the evening.   

We are extremely grateful to Carl for all his hard 

work to organise this event and a brilliant evening 

was had by all. 

Comedy & Physic Night 

We would like to say a 

massive thank you to Jo 

Lester. Jo organised both the 

Physic Evening and Comedy, 

that were held at the Quality Hotel, Dudley who are 

supporters of the White House.  

 Across the two events, with ticket sales and raffle, a 

total of £1000 was raised  by Jo, and everyone had a 

fantastic time.  On behalf of all associated with the 

Charity, thank you Jo for your hard work and 

support. 

Cancer Care Helpline 

If you would like to talk to someone outside office 
hours, you are welcome to contact:   

Sylvia on 01588 620142 


