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It is with great sadness that Shrewsbury-based 
charity Omega care for life announces the death of 
a much loved friend and popular colleague Jean 
Griffin (pictured). 
 
Jean had been a long-time supporter of Omega, 
whose clients include family caregivers, former 
carers, bereaved, frail-elderly and socially isolated 
people. 
 
She was Omega’s most experienced volunteer 
befriender, conscientiously working on Chatterbox - 
the charity’s free telephone support programme. 
Jean joined the Chatterbox team in 2011. Her 
kindness, solid commitment and compassionate 
approach made a positive impact on dozens of its most lonely and vulnerable clients, some of whom 
became friends. 
 
In typical fashion, she insisted on keeping up with regular phone calls to her clients, for as long as 
possible before she died. Fellow volunteer befriender Helen Page-Croft, who knew Jean well, said:  
“It was an honour to work with her and to have her friendship. As a colleague I had great respect, as a 
friend she will be irreplaceable.”  
 
In 2015 Jean was chosen as regional winner of the “Unsung Hero” prize in the Lloyds Bank Foundation 
Charity Achievement Awards. She was also honoured in the Good Neighbour category at the 
Shropshire Star Pride of Shropshire Awards. 
 
Jean got involved in fundraising activity and promoted the Omega care for life Chatterbox Programme 
by attending events and giving BBC local radio interviews, which she enjoyed. 
 
Her important work with Omega, though more than significant, was only a fraction of her voluntary 
activity. Above all, Jean was a mother and a grandmother. She died on Tuesday the 11th of July 2017, 
aged 88. She will be sorely missed. Development Director Thomas Memery said: “We are immensely 
grateful for everything Jean achieved on our behalf and we send our love and condolences to her 
family, many close friends and colleagues.” 
 
Photo courtesy of Linton Waters. 

 

Contact Omega care for life 
 
Phone:  0845 259 3163 
 
Email:  carers@omega.uk.net, info@omega.uk.net, chatterbox@omega.uk.net 
 
Address: Freepost RSGB-CYBY-HSCX, Omega, London House, Town Walls, Shrewsbury, SY11TX 
 
Web:   www.omega.uk.net 
 
Twitter:  www.twitter.com/omegachatterbox, www.twitter.com/omegacare 
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Facebook www.facebook.com/omega.chatterbox, www.facebook.com/omegaendoflife 
 
LinkedIn: www.linkedin.com/company/omega-the-national-association-for-end-of-life-care 
 
Instagram: www.instagram.com/omegacareforlife 
 
 

Donate 
 
To donate by text, send a message to 70070; type the code omeg01 followed by a space and the 
amount you want to give from the following:  £1, £2, £3, £4, £5, £10. You will receive a text receipt 
and the change to add Gift Aid. Every penny of your donation will go to Omega; there are no running 
costs with JustTextGiving. To donate by card or cheque, go to www.omega.uk.net and click the 
‘Donate’ button on the homepage. 
 
To subscribe to the Omega Lottery visit: http://www.omega.uk.net/omega-lottery-p-200.htm 
 

Ends 
 

 
 

Notes for Editors 
 
Omega care for life (Omega, the National Association for End of Life Care) is an end of life charity; 
Registered Charity No.1120322, Registered Company No.6196052. Omega provides befriending and 
bereavement support and works with caring families looking after people suffering from long-term or 
life-limiting conditions and socially isolated individuals. Omega encourages self-help and peer 
support, delivers community learning activity and facilitated group sessions and hosts lively outreach 
and information sharing events. Omega also maintains contact with family care-givers and former 
carers through the Omega Network, comprising dynamic groups which allow unpaid family carers to 
meet informally. Omega works collaboratively with a range of delivery partners including successful 
businesses, Third Sector not-for-profit groups, local authorities and organisations within the NHS. 
Omega works with patients suffering from motor neurone disease, and their families, across the 
country to share information and develop innovative, high impact, non-clinical, easily-affordable 
support. The charity is also the home of the Chatterbox Action against Loneliness and Crisis Support 
Programme. For further information about Omega’s work, please contact Development Director Tom 
Memery; email thomas@omega.uk.net. 
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